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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung
Mai sb dot triéu hdi  : THSP/2023/26 Ngay cong bo: 15/08/2023

. Thong tin chi tiét

Nha nhap khau, phan : Céng ty TNHH 6 td A Chau

phdi/ Nha san xuét xe , , ,
S6 6B Ton buc Thang, phuong Bén Nghé, Quan 1, Tp.HCM

trong nudc

Nha sén xudt xe tai  : AUDI AG - INGOLSTADT

nuée ngoai D-85045 Ingolstadt, Bararia, Germany
Loai phuong tién : O t6 con

) 1: Audi Q2 (CHZJ);
Nhan hiéu : AUDI; 6.S0 loai: 2: Audi Q2 (CZEA);
3: Audi Q2 (DJKA).

Thoi gian san xuat  : Tir 01/01/2017 dén 31/12/2021

S6 khung (s6 VIN)  : Xem danh sach dinh kém

S6 dong co : Xem danh sach dinh kém

So lugng xe tri¢u hdi : 197 chiée

Noi dung triéu hoi : Chwong trinh triéu hoi dé kiém tra va sira chira 6p nhua
ngoai tru C trén cac xe Audi Q2 dwoc san xuat tir 01/01/2017
dén 29/05/2021 do cong ty TNHH O Té A Chau nhép khau
va phan phéi theo chwong trinh tri¢u hdi so hi¢u 53D2 cia
hang Audi AG.

Pia diém thuc hién  : Tai tat ca cac dai 1y va tram dich vu Gy quyén ctia Cong ty TNHH
6 t0 A Chau trén toan quéc (Xem danh sach dinh kém).

Thoi gian kiém tra, sira chira dy kién : 2h/ xe

Thoi gian bat dau thuc hién : 28/08/2023

Thoi gian dy kién két thuc : 30/09/2026

Chi phi stra chira : Cong ty TNHH 6 t6 A Chau va cac dai Iy duoc ty quyén sé kiém

tra, khac phuc mién phi 16i ciia nhitng xe bi anh huéng

I11. Khuyén c4o nguoi sir dung

Op nhwra hong (tdm 6p trang tri bén ngoai cot C) c6 thé bi tach ra mot phan trén xe. Moi
nbi lién két gitra op nhya ngoai va than cot C c6 thé bi hong ddi véi cac phuong tién bjanh
huong. Trong truong hop xau nhat, tim Op trang tri ndy c6 thé roi ra khi xe dang di
chuyén va gdy nguy hiém cho cac phuong tién giao thong phia sau.

Pé khic phuc 16i trén thi Op nhya hong cot C phai duoc thao ra, kiém tra va sira chita &
ca hai bén cua xe bi anh huong.

Hién tai Audi AG chua ghi nhan bat ky truong hop nao gy mat an toan cho ngudi trén xe
lién quan dén 16i trén . Tuy nhién dé dam bao an toan cho khach hang st dung xe tai Viét
Nam, Audi Viét Nam quyét dinh thuc hién triéu hdi toan bd cac xe Audi Q2co thé bi anh

hudng dugc san xuit 01/01/2017 dén 29/05/2021




duogc nhdp khau va phan phéi chinh thtre tai thi truong Viét Nam dé ki€ém tra va stra chira
linh kién nay. ) . )

Doi véi cac xe do cong ty khac phan phoi thude dién triéu hoi theo cong bo ciia Audi AG,
vé co ban viée triéu hdi cac xe nay thudc trach nhi€m cua co s¢ nhap khau. Tuy nhién, néu
khach hang mang xe tdi cac dai Iy uy quyén ctia Audi Viét Nam (Cty TNHH O T6 AChau)
dé yéu cau xtr Iy, chung toi ciing rat sin sang hd tro lién hé v6i cong ty me (AudiAG) dé
xem xét va thue hién kiém tra va stra chita khi duoc su chﬁp thuan (ap dung choxe cac B
Ngoai Giao hodc nhap khau theo dang di chuyén tai san).

Dé biét thém céc thong tin chi tiét vé chuwong trinh triéu hdi co thé lién hé v6i Cty TNHH
O T6 A Chau hoic cac dai Iy ty quyén ciia Audi Viét Nam hodc truy cép vao dudng link:

Tiéng Anh: http://www.audi.vn/sea/web/vnen/recall-campaign.html
Tiéng Viét: http://www.audi.vn/sea/web/vnvi/recall-campaign.html
Hodc c6 thé lién hé dén s dién thoai: 028 3911 8006 dé duoc hd tro.

IV. Céc chii phwong tién c6 thé cung cap thong tin phan anh vé chién dich triéu hdi sin
pham téi Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.My Dinh 2 — Q.Nam Tur Liém — Tp.Ha Noi
Dién thoai: 024 37687509 Fax: 024-37684730




Danh séch dai ly va tram dich vu uy quyén cua Audi Viét Nam (Cty TNHH OT6 A Chau) trén toan quéc

Stt Tén dai Iy Dia chi S0 di¢n thoai / Email
lién hé
R O -z |L61IV-22 KCN Téan Binh, dudong Tay Thanh, 028-38213962 /
I [Cong ty CO Phan Lién A Quoc Te quan Tan Phu, Tp HCM contact@audi.vn
C o . x . ) 24-
2 |Cong ty C6 Phan Lién A Quoc Té |8 Pham Hung, Mé Tri, Nam Tu Liém, Ha Noi 0 3768595.9 /
contact@audi.vn
3

Cong ty Co Phan Lién A Qubc Té

86C Duy Tan, quan Hai Chau, Pa Ning

0236-3788686 /
contact@audi.vn
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DANH SACH CAC XE TRIEU HOI 53D2
KIEM TRA VA SU'A CHIYA OP NHU'A NGOAI TRU C TREN XE AUDI Q2
VIN LIST FOR RECALL 53D2 - SERVICING SIDE BLADE ON AUDI Q2

«11D,

197 197 0
Completion rate 0.00% 197
No. VIN Dealer Date Status Remark
Completed
1 |WAUZZZGA7JA020061 10000 No
2 |WAUZZZGA7HA048386 10000 No
3 |WAUZZZGAXHA049144 10000 No
4 |WAUZZZGA5HA049181 10000 No
5 |WAUZZZGAOHA049282 10000 No
6 |WAUZZZGA6HA049318 10000 No
7 |WAUZZZGA9HA049409 10000 No
8 |WAUZZZGA6HA058214 10000 No
9 |WAUZZZGA4JA001824 10000 No
10 [WAUZZZGA1JA001943 10000 No
11 [WAUZZZGA3JA002043 10000 No
12 [WAUZZZGA4JA003332 10000 No
13 [WAUZZZGA8JA004290 10000 No
14 [WAUZZZGA1JA007404 10000 No
15 [WAUZZZGAOJA007670 10000 No
16 [WAUZZZGA7JA011487 10000 No
17 [WAUZZZGA2JA018198 10000 No
18 [WAUZZZGA1JA018323 10000 No
19 [WAUZZZGA1JA020220 10000 No
20 |WAUZZZGA2JA023420 10000 No
21 |WAUZZZGAO0JA023478 10000 No
22 |WAUZZZGA8JA023499 10000 No
23 |WAUZZZGA3JA024317 10000 No
24 |\WAUZZZGA7JA025051 10000 No
25 |WAUZZZGA5JA025078 10000 No
26 |WAUZZZGAO0JA026641 10000 No
27 |WAUZZZGAXJA026811 10000 No
28 |WAUZZZGABJA027826 10000 No
29 |WAUZZZGA9JA028727 10000 No
30 |WAUZZZGAG6JA029432 10000 No
31 |WAUZZZGA4JA031339 10000 No
32 |WAUZZZGA7JA033392 10000 No
33 |WAUZZZGA8JA034969 10000 No
34 |WAUZZZGA9JA062375 10000 No
35 |WAUZZZGAG6JA067811 10000 No
36 |WAUZZZGAXJA068833 10000 No
37 |WAUZZZGAOJA084376 10000 No
38 |WAUZZZGA7JA085637 10000 No
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Date

No. VIN Dealer Status Remark
Completed
39 |WAUZZZGA4JA109330 10000 No
40 [WAUZZZGA9KA000461 10000 No
41 [WAUZZZGA2KA000480 10000 No
42 (WAUZZZGAS5KA000909 10000 No
43 (WAUZZZGA2KA001256 10000 No
44 [WAUZZZGA7KA001320 10000 No
45 [WAUZZZGAXKA001490 10000 No
46 (WAUZZZGA3KA001606 10000 No
47 [WAUZZZGA6KA001728 10000 No
48 (WAUZZZGA7KA001785 10000 No
49 [WAUZZZGA5KA003714 10000 No
50 |WAUZZZGAOKA003801 10000 No
51 |WAUZZZGA6KA006024 10000 No
52 |WAUZZZGA8KA008955 10000 No
53 |WAUZZZGA7KA009515 10000 No
54 |WAUZZZGA4KA013554 10000 No
55 |WAUZZZGAOKA013924 10000 No
56 |WAUZZZGA7KA014133 10000 No
57 |WAUZZZGA5KA014924 10000 No
58 |WAUZZZGA9KA016563 10000 No
59 |WAUZZZGA6KA016732 10000 No
60 |WAUZZZGAXKA016751 10000 No
61 |WAUZZZGA7KA016898 10000 No
62 |WAUZZZGA1KA019280 10000 No
63 |WAUZZZGA6KA019369 10000 No
64 |WAUZZZGA2KA019742 10000 No
65 |WAUZZZGA8KA019745 10000 No
66 |WAUZZZGA7KA019798 10000 No
67 |WAUZZZGA3KA022049 10000 No
68 |WAUZZZGA8KA022306 10000 No
69 |WAUZZZGA2KA025010 10000 No
70 |WAUZZZGA9KA026610 10000 No
71 |WAUZZZGAXKA026809 10000 No
72 |WAUZZZGA7KA026847 10000 No
73 |WAUZZZGA9KA026946 10000 No
74 |\WAUZZZGA7KA076809 10000 No
75 |WAUZZZGA9KA085060 10000 No
76 |WAUZZZGA4KA085077 10000 No
77 |WAUZZZGAOLAO08532 10000 No
78 |WAUZZZGA3LA009853 10000 No
79 |WAUZZZGA6LA010110 10000 No
80 |WAUZZZGA2LA010153 10000 No
81 |WAUZZZGA2LA010279 10000 No
82 |WAUZZZGA8LA010657 10000 No
83 |WAUZZZGA5LA058259 10000 No
84 |WAUZZZGA9MAO009356 10000 No
85 |WAUZZZGA2MA009828 10000 No
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86 |WAUZZZGAXMAO010256 10000 No
87 |WAUZZZGA4MAO039607 10000 No
88 |WAUZZZGA6MA041178 10000 No
89 |WAUZZZGA6MA041259 10000 No
90 |WAUZZZGA2MA049021 10000 No
91 |WAUZZZGA8JA001051 10001 No
92 |WAUZZZGAG6JA003235 10001 No
93 |WAUZZZGA4JA003492 10001 No
94 |WAUZZZGA4JA004495 10001 No
95 |WAUZZZGA9JA006145 10001 No
96 |WAUZZZGAS5JA006322 10001 No
97 |WAUZZZGAXJA007322 10001 No
98 |WAUZZZGA4JA007803 10001 No
99 |WAUZZZGA4JA011849 10001 No
100 |WAUZZZGA7JA018617 10001 No
101 |WAUZZZGA8JA023289 10001 No
102 |WAUZZZGA9JA025570 10001 No
103 |WAUZZZGAOJA025697 10001 No
104 |WAUZZZGA1JA025790 10001 No
105 |WAUZZZGA9JA026993 10001 No
106 |WAUZZZGA4JA027906 10001 No
107 |WAUZZZGA5JA028689 10001 No
108 |WAUZZZGA8JA031134 10001 No
109 |WAUZZZGA3JA033020 10001 No
110 |WAUZZZGAXJA034181 10001 No
111 |WAUZZZGA2JA068664 10001 No
112 |WAUZZZGAXJA068668 10001 No
113 |WAUZZZGA1JA068851 10001 No
114 |WAUZZZGA1JA115652 10001 No
115 |WAUZZZGA7KA000443 10001 No
116 |WAUZZZGAXKA000467 10001 No
117 |WAUZZZGAOKA000476 10001 No
118 |WAUZZZGA9KA0O00833 10001 No
119 |WAUZZZGA8BKAO00838 10001 No
120 |WAUZZZGA2KA003721 10001 No
121 |WAUZZZGAOKA005063 10001 No
122 |WAUZZZGAOKAO05516 10001 No
123 |WAUZZZGA7KA006193 10001 No
124 \WAUZZZGA3KA012265 10001 No
125 |WAUZZZGA1KA013396 10001 No
126 |WAUZZZGA9KA013825 10001 No
127 |WAUZZZGAOKA016306 10001 No
128 |WAUZZZGA9KA016319 10001 No
129 |WAUZZZGA3KA018938 10001 No
130 |WAUZZZGAOKA019335 10001 No
131 |WAUZZZGAXKA019679 10001 No
132 |WAUZZZGA4KA019855 10001 No
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133 |WAUZZZGA2KA021605 10001 No
134 |WAUZZZGAOKA021621 10001 No
135 |WAUZZZGA2KA021751 10001 No
136 |WAUZZZGA4KA022609 10001 No
137 |WAUZZZGA2KA022625 10001 No
138 |WAUZZZGA6KA022689 10001 No
139 |WAUZZZGA8KA026209 10001 No
140 |WAUZZZGA5KA026586 10001 No
141 |WAUZZZGA7KA027075 10001 No
142 \WAUZZZGA6KA049200 10001 No
143 |WAUZZZGA8KA057315 10001 No
144 \WAUZZZGA7KA083193 10001 No
145 |WAUZZZGAXLA005816 10001 No
146 |WAUZZZGA6LA008437 10001 No
147 \WAUZZZGA2LA009889 10001 No
148 |WAUZZZGA3LA010002 10001 No
149 |WAUZZZGA5LA010177 10001 No
150 |WAUZZZGA7LA055976 10001 No
151 |WAUZZZGA9LA058278 10001 No
152 |WAUZZZGA7LA058327 10001 No
153 |WAUZZZGA8LA058983 10001 No
154 |\WAUZZZGA8LA061012 10001 No
155 |WAUZZZGA1LA061613 10001 No
156 |WAUZZZGA7LA061664 10001 No
157 |WAUZZZGA5MA021021 10001 No
158 |WAUZZZGA1MAO032436 10001 No
159 |WAUZZZGA7MA033977 10001 No
160 |WAUZZZGA9MAO035956 10001 No
161 |WAUZZZGABMAO036483 10001 No
162 |WAUZZZGA3MA039548 10001 No
163 |WAUZZZGA6MA041181 10001 No
164 |WAUZZZGA4AMA041261 10001 No
165 |WAUZZZGA3HA049356 10002 No
166 |WAUZZZGA9JA010714 10002 No
167 |WAUZZZGA7JA010789 10002 No
168 |WAUZZZGA3JA011910 10002 No
169 |WAUZZZGA7JA023784 10002 No
170 |WAUZZZGA2JA027869 10002 No
171 |WAUZZZGA4JA065121 10002 No
172 |WAUZZZGA9KA001173 10002 No
173 |WAUZZZGA9KA012870 10002 No
174 |\WAUZZZGA5KA013336 10002 No
175 |WAUZZZGAXKA014031 10002 No
176 |WAUZZZGAOKA015026 10002 No
177 |WAUZZZGA8KA015467 10002 No
178 |WAUZZZGA9KA016515 10002 No
179 |WAUZZZGA1KA016914 10002 No
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180 |WAUZZZGA7KA019185 10002 No
181 |WAUZZZGAXKA019889 10002 No
182 |WAUZZZGA8KA021043 10002 No
183 |WAUZZZGA3KA021631 10002 No
184 |WAUZZZGA3KA021645 10002 No
185 |WAUZZZGA6KA021770 10002 No
186 |WAUZZZGA2KA021779 10002 No
187 |WAUZZZGA9KA022105 10002 No
188 |WAUZZZGAXKA024607 10002 No
189 |WAUZZZGA4KA026725 10002 No
190 |WAUZZZGA7KA084473 10002 No
191 |WAUZZZGA7KA084795 10002 No
192 |WAUZZZGA2KA084882 10002 No
193 |WAUZZZGA9MAO009888 10002 No
194 \WAUZZZGAXMAO0Q09897 10002 No
195 |WAUZZZGA7MA041254 10002 No
196 |WAUZZZGA2MA041288 10002 No
197 |WAUZZZGA7MA048673 10002 No
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